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ABSTRACT 

This collection of abstracts is part ox a continuing 
series providing inforination cn recent dcctoral di ssertations. The 15 
titles deal uith the following topics: (1) dynamics of communication 
and trust as school board and superintendent prepare fcr public 
meeting: (2) t her epeut ic disccurse; < 3) manipulation in interpersonal 
relaticnships : <U) effects of oral communication feedback and threats 
cf punishment on intrinsic motivation: <5) effects of wcrJeioad on the 
verbal behaviors of community college teachers: (6) young mothers' 
contntunicaticn about death with their children: O) the communicative 
relationship cf acadei^ic departmental chairs and faculty; (B) the 
communication patterns of family physicians In private practice: (9) 
effect cf gender on counseling interview skills: (10) effect of ethos 
cn the retenticn of information: <11) effects of cognitive 
complexity* Iccus of control* and openness on the communication 
prccess in adult conversion to Christianity: (12) use of verbal 
statements by college level communication instructors during 
classroom interactions with students rated acceptable cr unacceptable 
common icatcrs : (13) audiotape and videotape formats in the 
interpersonal process recall model used to develop communication 
skills and enpathy in mental health paraprofessionals: <1U) 
identificaticn of physician opinion leaders and the relevance of 
their communicaticn network for continuing medical education: and 
<15) effects cf distracticn in a mass iredia application, (FL) 
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THE DYNAMICS OF COMMUKICATION AND TRUST AS 
SCHOOL BOARD AND SUPERINTENDENT PREPARE FOR 
PUBUC MEETING Order No. 80IS462 

Alcshire^ Fiunces Jeknings. Ed.D. Ariicna Siafe University. 1990. 
2S8pp. 

FroNm. The problem was to determtne whether coirununication and 
trust are key variables m the superiot^ndent/board relationship; to itientiiy 
dimeosioc^ortntst and conuminication which oouid be measured and to 
test whether tJUtst and communication are interdependent variables. In 
additkm, this study described the communication behavior oTboard and 
superintendent as they prepared to make decisions in public meeting. 

Proctduro- Six sample school districts, stratified by size were selected 
for study in the Phoenix Metropolitan Statistical Area. Every 
superintendent and every school board member was interviewed in these six 
districts. Each respondent completed instruments measuring dimensions of 
communication and trust In addition^ school board meetings were 
c^served. and content analysis was done of agenda packets, 

findin^t High disdosuie communication was found to correlate 
significantly with alt measures of tntst Also, measures of the board*s trust in 
the expertise and character of the superintendent were found by the 
dischniinantanalysisprooedurebestableio predict membership on the 
vaiiotis school boards (canonical correlation was .94, p = .02). Therefore 
the m^for hypothesis of the study was accepted: In the 
board/superintendent tnteraction system, trust and hig^ disclosure 
oopnnninicitioa are interdependent variables. 

The number of hig^ disclosure communication practices used by a 
distiktand the comprehensibility of written materials were found to be 
measurable dimensions of communication. E)iinensions of trust which 
proved to be measurable were the trust which board members had in the 
superintendent's expertise and the trust they had in the superintendent's 

Other 6ndiDgs were that the superintendent served as gatekeeper of 
information for the board since board members r^ked school district 
sources at the top of their priorities in obtaining informatioii- Board 
mctnbcn ^eed significantly upon where boards obtained information and 
upon the types of information they found most useful 

Fony-seven percent of the board members stated that they were not 
adequately prepared to make well-reasoned decisions at board meetings 
Their chief concerns were lack of time to spend on policy and their lack of 
knowledge about the budget The>^ supported the need for time to work on 
ccmununicatioD and group process problems in a non-public setting. 

Board members and superintendents expressed underlying trust in each 
other Female board members had significantly less trust in the expertise or 
their superintendents than did male board members. 

Intplicofions. It follows from this study that more aacntlon should be 
given to the interpersonal relationships of the superintendent and board 
members in order lo promote their better team work and decision*niaking. 
If board members are to utilize fully the information given therii by the 
administiation. they must feel a personal trust in the expertise and character 
of the superintcn den L If the superintendent is to open the knowledge held 
by the distha s professionals to the board, he/she must have trust in the 
board- In the other direciionofthc interaction, the presence of trust in the 
relationships promotes high quality and quantity communication exchanges. 



THERAPEUTIC DISCOURSE: A PHENOMENOLOGICAL VIEW 

Order No. 80mi2 
HAltTMANR Barbara DiANNA Reed, Ph.D. Tht University of Arizona, 
1980. 2«pp. Director; Patricia Van Metre 

The central investigative question addressed by this study is: How mig^t 
finguistic discourse analysis expand current notions of meaning in the 
tnieipfetation of lex is in order to develop a method of practical analysis of 
the ibta of dieninherapist communication activity in p^chotherapy 
intmctkm? To develop an inquiry which will serve as a basis for answering 
this quesdoo, a review of relevant theories of meaning as well as a review of 
some research in discourse analysis of psychotherapy interaction has been 
included Additionally, some basic mattcis relating to the nature of 
psychotherapy and to its critical import for both client and therapist are 
discussed The hypothesis of the study is that the creation of a deep mutual 
understanding in therapy interaction is hindered when the participants are 
tn conflict as to what the interaction is to achieve. 



Two diverging directions in the study of meaning in human experience 
have been developed. One of these lif^cs ofthinking views meaning as a 
static entity separable from social context, despite the conceptual presence 
of social context in the ordinary language and linguistic pragmatic versions 
of this orientation. Advocates ofthis perception ofmeaning include 
prcponenls of cognitive, behavioral and functional approaches to meaning. 

The second movement has attempted to direct the study ofmeaning to 
account for meaning within specific social situations and interactional 
activity. The underlying assumption is thai meaning in human experience is 
jointly produced by participants in an historical fashion, context being 
created by the partidpan'tS within the interaction itself It is to this second 
direction that this study adheres. 

Issues of linguistic discouf^ analysis are currently interpreted and 
described through various struaural methodologies. This study proposes, 
following the influence of interactional thecnsts in sodolinguisiics, that the 
relationship between observed structural regularities and the actual 
understanding participants experience is not the close correspondence to the 
various construaional units which structural analyses report Rather, human 
disootiise, to be adequately described, insofar as such may be possible^ 
requires a more flexible and sensitive method than has been ofTered through 
structural approaches. 

This study examines the texts of four audi orecorded psychotherapy 
imeiacdons of one client. A, and the therapist T who is the author ofthis 
research. The method of analysis is a non-structural description of the texts 
which focuses upon the interaction of A andT The method, a hermeneutic 
approodt begins with an interpretation of what is g<nng on between the 
panidptnts. The interpretation is then substantiated on the basis of the 
observable characterisbcs of the interaction which allow the interpretation. 

Recognizing that all undersundable talk is modulated then any talk 
which unfolds as meaningful will have a distinctive prosody as a constitutive 
cfaancteristic Through a notational system which segments the text in a 
maniter analogous to its syntax, the prosody is analyzed as intrinsically 
relational to all other aspects of the discourse. 

There is explication of how the prosody of the talk frames its content 
serving to create the meaning of the interaction, li^ this way the method is 
empirically verified 

Hermeneutic analysis^ a phenomenolpgical approach is offered as 
logically prior to any struaural analysis where the intention is to understand 
the meaning of the discourse. This method proves to be an empirical and 
piactica] way for linguistics discourse analysis to characterize how language 
and meaning are constitutive or the way in which psychotherapy interaction 
is assembled and interpreted 



.^GE'RELATED DIFFERENCES IN PERSUASIBIUTV BY HIGH 
AUTHORITY SOIUCES Order No. 80266W 

Keu-er. Jo Ellen Young, PhD. University of Kansas. l9f{Q. 95pp. 

SjQXmw of the Problem. Although peisuasive speaking has been the 
aibject of much research, very liUle has occurred in the interpersonal 
oontexL Moreover, very liule systematic manipulation of audience 
characteristics in relation to persuasion has taken place, ThereTore. this 
invesiigauon explored the relationship between persuasive speaking by high 
authority sources and people of different ages. 

The m^or question guiding the research was: are older persons (over 65 
yw%) more persuaded by high authority sources than are younger persons? 

Procedure. In order to test whether age-retated differenoes in 
susceptibility to persuasion by high authority sources existed. subjects(N = 
120) were given a questionnaire which included oneof four variations of an 
interpersonal persuasive communication exchange with a physician. The 
four transcripts were structured so that the standard components of 
credibility, knowledge and trustworthiness, could be manipulated. Subjects 
then answered questions about the speaker on a 5*poini Ukert'Scale. ^ch 
subjea was also measured fordogmatism by use of Rokeach*sE Scale (short 
form). 

Ptar^ Correlation Coefftcienis, F-tesis, one-way analyses of variance, 
and one-way analysesofcovariance were applied to see if differences did 
emerge across four different age groups. 

Findings. The data yielded mixed results in relation to the major 
hypothesis that older persons are more persuaded by authority figures such 
as physicians than are younger persons. The one-way analyses of variance 
demonstrated that older subjects were persuaded by the authority figure to 
change their behaviors signiflcantly more than were the younger subjects (p 
< .036>. When atiitudinal peisuasibility was measured, however* a non* 
significani relationship was found. Educational level was found to have a 
significani efTea on persuasibility, but not one which eliminated the main 
effect for age. 



Ptinoa conelaiions were determined for several iiems ^d showed a 
signiJicaAi correlation between age and dogmatism (p < .OOU 

Hypothesis One: Yielded mixed results. Older subjects will be 
9gDilS<^1iy more persuaded by tiaditional high authority figures than 
youngf r subjects will be. (a) Not confirmed Older subjects wiU be 
agnincantly more persuaded to adopt attitude changes afler hearing appeals 
fiom high authority sourtes (p < N.Si tb> ConfirmecL Older subjects will 
be signtficantJy more persuaded to adopt behavioral changes afler hearirg 
appeals by high authority sotrces (p < .036). 

Hypothesis Two: Not confirmed Oldersubjects wril be significantly 
more persuaded by persons in high formal roles even when the tiaditiooal 
ittxibotes of high credibility are not present than win the younger subjects, 
NOQ-significani inieraciion effects (age by transcript) both for atiiiudinal 
and behavioral persuasibility demonstrated no significant age-related 
differences^ 

Hypothesis Three: Confirmed Oldersubjects will be significantly more 
dognutic (as measured by the Rokcach £-Scale. short form) than will the 
3mn|er subjects (p < OOlX 

Coifcfiaibfu. (A) The results of this study support the belief thai older 
persons tend to be more persuaded to change theirt>ehaviors(but not their 
attitudes) by high authority sources than art younger persons- (B) Daia 
gathered in this investigation showed older persons u> be more dogmatic 
than younger personi This has implications for persuasibility since high 
dogmatic persons are more source dependent than less dogmatic persons. 
(C) Because no empirical invesUgations have been made relating age to 
per^asibility. the Findings of a significant age-related difference in 
behavioral persuasibility provides new infonnation. The significant results 
suggest that communication and gerontology researchers should continue to 
explore the relationship between age and persuasibility for its theoretical 
and practical imporunce. (D) Because these results appear to t>c consistent 
with thos^ found in traditional persuasion research, even more inquiries 
shoold be made about persuasion in an interpersonal content 



MANIPULATION !N INTERPERSONAL RELATIONSHIPS: A 
COMPARATIVE INVESTIGATION OF THE MAOIIAVELUAN 
MANIPULATUX CHARACTERISTICS OF MALE AND FEMALE 
EDUCATIONAL ADMINISTRATORS Order No. 8DI69Z9 

Little, RJCHARD Warren. Ed.D. The Umversify of Oklahoma. 1980, 
166pp. Major Professors: Dr. Charlyce R. King and Dr Thurman J. White 

This study was concerned with the investigation of the behavioral 
duuicteristic of manipulation as an administrative skill Aault Cbntinuing 
Edudtioo is concerned with developmental learning skills as they apply lo 
nrious professional work environn^ent^. Manipubtion was the skill 
investigated A sample of 60 edticational administrators was defined from i 
populalioQ of 219 elementary school pnndpals whose schools were located 
m Lawton, metropolitan Oklahoma City and metropolitan Tulsa. 30 
principals were male and 30 pnndpals were female. 

Manipulation has historically been perceived as a negative behavioral 
GhancteristJC The problem of this study was to examine the utilization of 
MadiiaveUian manipulation by elementary school prindpalsand lo analyxe 
the tourccs of variability in the use of manipulation according togender. 

The sutistical measurement used for the study was the Kolmogorov- 
SmifDOv Two-Sample Test. The nonparametic test was selected because it is 
mostsensiciveioany kindofdifTerencesin the distributions from which the 
two Simples were drawn-diifertnces in location, central tendency. 
dtipefsiooandskewness.Oxnparison of thedata by gender obtained from 
the vt^dy indicates that male and female administrators both tjse 
MichiiveUian manipulation, and there is no signi^cani difference between 
froupi. This necessitates further investigation of the modernization of the 
idea that manipulation is an organizational administrative tool and is used 
by both male and female administrators. 



A STUDY OF THE EFFECTS OF ORAL COMMUNICATION- 
FEEDBACK AND THREATS OF PUNISHMENT ON l]VTRINSIC 
MOTIVATION Order No, UUUl 

McO-ELLAN, Malcolm All£N. Ph,D. The Florida State Urjiveniry. 1979, 
l83pp. M^orPvofesson Clarence W. Edney 

Traditionally, organization theorists and researchers have held to the 
idea that the intrinsic and extrinsic forces that aiTea human modvadon are 
independent and additive. The maximum motivation to perform a task 
would occur^ then, when both irrihnsic and extrinsic rewards are at their 
gi eatest strength. 
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Recent research findings by Deci (1975) and others indicate that the 
intrinsic and extrinsic forces that motivate htJman behavior are not 
independent and additive, but rather are interactive. In faa. one cfTect or 
increasing extrinsic rewards is to reduce intrinsic motivation in certain 
situations^. 

Deci (1975) developed a Cognitive Evaluation Theory to account for the 
effects of extrinsic rewards, including communication feedback, on intrinsic 
motivation. Most of the research conducted to date has supported Ded's 
theory. However, to test Deci's theory, there was an apparent need to study 
the efTects of communication feedback and threats of punishment and to use 
difTerent methodologies and perceptual measure of intrinsic and extrinsic 
motivation. 

Therefore, this study invesbgated perceptions that observers make about 
the efTects of both positive and negative oral communication feedback and 
(ask related threats of ptinishmenv on a receiver's subsequent intrinsic 
nriotivation toperfonn a task. Intrirsic motivation was conceptually defined 
as behavior that is based on a general human need to feel competent and 
self- determining in relation to theenvironmenL It is goal directed behavior 
that occurs in the absence of any external reward, 

A research methodology teased on Attribution Theory was chosen to test 
hypotheses derived from Attribution Theory. Cognitive Evaluation Theory, 
and the research thereon. The methodology was tested and the instruments 
to measure the two dependent constructs were developed in a series of pilot 
studies. 

The independent variables were communication feedback in positive 
and negative conditions, and task related threats of punishment in threat 
and no threat conditions. Seic ofsuttiea served as an independent and a 
blocking variable. The analysis design was a 2 k 2 x 2 factorial analysis of 
variance. 

The first two hypotheses tested a sex of subjea difference in the effect of 
positive feedback on intrinsic and extrinsic motivation which was found in 
previous research. H>pothesis 1. which predicted that male observers would 
attribute greater intrinsic motivation to performers who received positive 
feedback than would female observers, was not supported. Hypothesis 2, 
which prediaed that female observers would attribute greater extrinsic 
motivation to performers who received positive feedback than would male 
observers, was also not supported. A sex of subject difference was not 
obtained. Positive feedback increased intrinsic motivation regardless of sex. 

Hypothesis \ which predicted that observers would attribute less 
intrinsic motivation to performers who received negative feedback than to 
performers who received positive feedback, was strongly supported. 

Hypothesis 4. which predicted that observers would attribute less 
intrinsic motivation to pcrfonners who received task related threats Of 
punishment than to perfonncrs who received oo threats, was not supported. 
However, this hypothesis was supported m the pilot study. Hypothesis 4a. 
which prediaed that observers would attribute less intrinsjc motivauon to 
perfonners who received both positive feedback and task related threatsof 
punishment than to performers who received only positive feedback, was 
not supported. This effect was significant in the pilot study. Hypothesis 4b. 
which prediaed that observers would attribute less intrinsic motivation to 
perfonners who received both negative feedback and task related threatsof 
punishment than to performers who received only negative feedback, was 
not supported. 

The findings supported Attribution Theory and Cognitive Evaluation 
Theory. 

timitationsof the study were discussed and some stiggestions made for 
future research. 



AN ANALYSIS OF THE EFFECTS OF WORKLOAD ON THE 
VERBAL BEHAVIORS OF SELECTED COMMUNITY COLLEGE 
TEACHERS Order No. 

McCDwan. Wikston CUV, EaD. Easi Texas State Urjiversity, 1980. 
I15pp. Adviser: Robert H.Garin 

Purpose of the Study* The purpose of this study ^as to analyie the efeos 
of workload on the verbal behaviors uf selected community college teachea 
The study sought to determine whether significant differences oocurred in 
the relationship between the verbal behaviors of teachers and their tcadiing 
k)ttds: between the verbal behaviors of teachers and their various course 
preparations: and among the verbal behaviors of teachers, their teadung 
lottds, and their \^ous course preparations Teaching experience wis tttcd 
as a control variable. > 

Procedure. Forty-One teachers at a small East Texas community college 
were observed individually for a period of thirty minutes by using the 
Observation Schedule and Record, fonii 5. Verbal (OScAR 5V) to FCCOfd 
the classroom verbal behavior. Twenty-one different teachii^g fields were 
observed. All dasses were observed in the academic area at the community 
*y college level of jnstnictioiL 



The classroom veitaJ behavior data for each group were tabulated ajid 
inalyze<lby using an analysis of covahance progiam at the East Texas Stale 
University Computer Center. The number of yeais of teaching experience 
Wusedasaconv^ant. The f \'alue unprovided for each variable to test 
for I sigDilkant difference. The hypotheses were tested for significance at 
the .05 level 

Findings and Conclusions. Th^ analysis of co variance test was ublizedto 
reveal signifkani difTerences between groups at the .05 level No significaiit 
difTcrences were noted in thirteen of tv^nty one vaiiables. The following 
ooodusioiis were fonned as a result of the data that were generated by this 
research: (1) Community college teacher; with normal teaching loads tend 
to be more indirect m their classroom verbal behavior than do selected 
eommumtyoollegc teacher; with teaching overloads, (1) Community 
college teaser; with three course pr<>paration£ have less total teacher tall 
ind more pupit- initiated talk than do community college teacher; with two 
Gour\eprepiarat]0os. four course prepaiations. Or fi\^ course prepaiatioiis, 
(3) Community college teacher; with five course preparations tend to be 
more indirect in their classroom verba] behavior than do community college 
teachers with two course preparations, three course preparations, or four 
course preparations. {A) CdnLTiunity college teacher; with a normal 
teaching load and five course preparations have less total teacher talk, more 
ptipil'initiated talk, and more indirectness in their verbal behavior than do 
community college teacne^ with a normal teaching load and two course 
preparations, an overload and two course preparations, and overload and 
three course preparations, an overload and four course preparations, or an 
overload and five course preparation! (5) Community colkfc teacher; with 
a rrormal teaching load and Ave course preparations solicit more 
informaiion from students than do community college teachers ^^ith a 
T^ormai teaching load and two course preparations, an overload and two 
course preparations, an overload and three course preparations, an overload 
and four course preparations, or an overload and five course preparations. 



YOUNG MOTHERS* COMMUTACaTION ABOUT DEATH WTTH 
THEIR CHILDREN Orde^^ No. 8015269 

McNeiuJoas Newcomer, Ph.D. Kansca State Univtr^ityA^lS. 178pp. 

One-hundred mother; of young children were interviewed for the 
purpose of identi^ng their communicauon preferences in conversing with 
theirchildren about death. Background and personality variables which 
might relate to communicabOD patterns were al^ expl(^ed 

There were three phases to the stuJy: <1) the development of a 
comprehensive framework for considering the problem; <2) the 
development ofassessment devices for determining categories of subjects in 
relation to the framework: and (3) the analysis of data derived from those 
devices after they were administered to the sample. 

Each subject responded on tape to recordings of eight different Death 
Situabons: the immediate stimulus was always the recorded voice of a chiJd. 
Subjects also answered questions designed to assess various background 
experiences and attitudes. Four psychometric scales were administered: the 
Collea*LesterFear of Death Scale, the Rosenberg Self^Esieem Scale, a life 
abstraction scale, and a parental role acceptance scale. 

Judges classified each response to the Death Situations into pre-defined 
categories ofsiyle" and "content" Content responseswere so varied across 
situations theV could not be used for group categorization. By considering 
modal tendencies, it was possible to classify most subjects into one of four 
communication "styles" (Open-Warm. Oosed*Warm. Open-CboL and 
Closed'CoolV An additional 'mixed style" group was included for subjects 
whose style responses were inconsistenL Many subjects volunteered non- 
verbal responses to the Death Situations, providing information on an 
unanticipated dimension of communicauon. Fortysix subjects were 
categorized as Supportive. Informative, or Avoidant^according to their 
predominant pattern of non*verbal responses. 

Replies to interview questions which could be quantified weresubjeaed 
to factor analyses Eight dimensions emerged, and scalesassessing each were 
devised by combinmg selected items. These were labeled: L^ck of Family 
Religious Ties Age and ExperienceXommitment to Education. Lack of 
Communication with Children. Husband's Lack of Family Involvement 
Resistance to Emotional Discussion, Absence of Family Togetherness, and 
Lack of Personal Experience with Death. Reliabilities (alpha coef^cients) 
ranged from .75 to is. 

On the basis of ur'ivariate analyses of group means, chi square analyses 
of individual interview responses, and mulbvariate<discrvninant) analyses 
of selected group means, differences in backgrounds and personal 
characteristics among oommunicaiion groups were determined. 

Significant differences among the five communication Style groups 
(Open-Wann. Closed*Wann, Open-Cool, Closed-Cool. and Mixed) 
appeared on two interview measures: Commitment to Education (highest 
for the Open* Warm group) and Resistance to Emotional Discussion (lowest 
the Open- Warm group). 



Style groups were collapsed into ''Open" and "Closed."* and into 
"Warm" and XooP styles (excluding theMi\ed group) to increase the 
Stability of statistical estimates. Discriminant analyses revealed that the 
Open group could be distinguished from the Closed group by a 
conglomerate of five characteristics^ The Open group was more committed 
to education, had higher self-esteem, was more accepting of the parental 
role, was more experienced with death, and less resistant to emotional 
discussion. Similarly, the Warm group was differeniiated from the Cool 
group by displaiine family togetherness, more commitment to 
education, less rCMstancc to emotional discussion, higher selfesieem. fewer 
family religious ues.and less fear of others* dying. 

In the final discriminant analysis comparing the Open^Warm group with 
the Closcd-Warm group results showed that the Open-Wami group was 
less fearful of the death or dying of others, less fearful ofthe dying of self, 
more highly committed to education, and less re sxstan no emotional 
discussion. Thoso last two differentiated between the two groups at greater 
than the .01 level. 

Because of its exploratory nature and the complexity of its quesbons. the 
investigation had many limitations related to sampling, conceptualizauon. 
and measurement However, it was possible to draw tentauve conclusions 
vnih imphcations for death education programs and for fucure7esearch. 



^ STUDY .^\D ANALYSIS OF THE COM.vlLMCATn E 
RELATIONSHIP OF ACaDRMIC DEPARTOENTAL QUIRS A.N"D 
ACADEMIC FACULTV^ AT BOWUNC GREEN STATE 
UNlVERSm^ Order No. miUl 

Mavn\ AlAS Stevens. Pit D. Bowiing Green State Universii},\<^9^, 182pp 

The purpose ofthe study was to explore and analyze specific dimensions 
ofthe communicative reliionship between academic depanmental chairs at 
Bowling Green State University and their respective faculty to determine 
thepercepuonsofeach regarding the information transmitted and received 
between them. Job-related factors, which were related to the present 
oommunicauve relauonships, were also investigated. 

Two survey instruments were consuuctcd: one was sent to the 673 fulh 
time faculty and the other sent to the chair of each of the 48 academic 
depanments Questions on the insUument for the academic faculty minored 
those contained on the instrument for the academic chairs. Responses were 
received from 415 percent ofthe faculty and 70.8 percent ofthe chairs. 

Ihe summarized results indicated that the academic faculty and the 
academic departmental chairs were generally satisfied with the amount of 
information they sent ard received from each other. Significant difTererxcs 
did exist, however, in the communicative relationships between faculty and 
chairs when factors of tenure statusof faculty, academic rank of faculty, 
filculty perceptions of chair influence, and working years with the chair were 
involved The proximity of a faculty member s office to the office of the 
chair had minimal influence on the communicative relationship. Most 
faculty members, additionally, considered the communications from the 
chair as clear. 

Conclusions drawn from the study were, firsts the academic faculty and 
depanmental chairs at Bowling Green State University are satisfied with the 
amount and typesof infonnation that they send to and receive from each 
other. 

Second, significant differences did exist in the communicative 
relationships between faculty and chairs. Factors causing these difTerences 
were academic rank, tenure status, perceptions of chair inftuence. and ^ 
working years with the chair. 

Third, rw significant differences existed among faculty with differing 
office proximity to the chair. 

Fourth, most faculty members considered the chairs' communiquesas 
clear. 

Recommendations were suggested for further research in the area of 
communicauon within the academic department. 



A DESCRIPTION OF THE VKRBAL AND WRITTEN 
COMMUNICATION PATTERNS OF FAMILY PHVSIGANS IN 
PRIVATE pRACnCE Order No. 801J053 

MUNNlNC, KathaRjse Wallrodt. P>rD. The University oflowc. 1^80. 
236pp. Supervisor: Associate Professor Duane Anderson 

Communication between the participants is fundamental toihc 
establishment and maintenance of the doctor- patient relationship. This 
thesis describes the family physician's spoken and uTitten communication 
patterns in terms of: (a) the physician*s controlling and expressive 
communication patterns using interacuon analysis procedures: (b) the 



oomspondence b«iw«cii medical record as the physician*^ documcntadoo 
of the doctor patient interaction and the aaual verbal encounter: and 
(c) the rfUtionship between a physician verbal communicaiion pattern 
■nd the oonespondence between the medical record and the tape recording 
of the verbal components in the inieractioft 

T«n family physicians in private practice participated in the study Each 
physician tape recorded the entire spoken interaction t>etwten 
himsdf/heiself anUnew paiitnts during their initial visit lO the physidan. 
The tape recording and copies of the medicaJ record from each interaction 
were analyzed for commonicaiion patterns. The tape recordings were 
analyzed by coding primary units of communication, using a Modified 
FUnder'f TenCaLegor>^ Interaaion Code and Bales' Interaction Process 
Analysis An expert panel of three family physicians analyzed the medicaJ 
records for completeness and accuracy by comparing the medical records 
with the oonesponding tape recording. 

The interaaion analysts data revealed several verbal patterns. The 
physician dominated the interaction by quantity of speech and through use 
of direaed, closed ended questions and control behaviors. The patient was 
typically accjuiescent to the physioan by responding to the physician's 
statements and questions and by iniiiating very few ideas, questions or 
feelings^ The physicians in this study did demonstrate an appreciable 
amountofbehavkyts to encourage communicaiion and in gross comparisons 
with other medical specialists in academic settings were less typically 
controlling and task onented 

The analysis of the medical records revealed that 37% of the records 
contained missiaiements of information presented by patients^ and that the 
etpen panel would have included more details presented by the patients in 
the interviews regarding their problems/conctms in all but one medical 
record 

Those records which contained the majority of omissions and 
di5aq>ancies were those interactions that had more primary units of 
conuntJnication between physician and patient and contained a higher 
number of patient initialed problems and concerns. 

There are several concltJSiOTis from this study. First. ph>sicians appear to 
have styles of verbal interaction Second, that the wniicn communjcation 
pauems of family physicians rcvcak thai certain omissions and 
misstaiemcm^ txis^ in the mcdjcal tccmd And. finally, that the 
incomplete /in accurate records are asxOCiated wjth specific patterns of verbal 
interacuon. 



THE EFFECT OF GENDER ON COUNSELING INTERVIEW 
SIOLXS Order No. S014299 

RElD*ANNEDOANE,PH,a Arizono Siaif Univmity,!^^^ l^Opp. 

This study investigated whether there was a language which prevailed 
equally for both females and males when the social context embodied the 
stereotypical female role- Specifically, the study examined the relationship 
between the fender orcounselor-iatervieweis and *Jieir use of counseling 
language in an interview situ auon. 

Out orapopulation of 96 students enrolled tn a beginning graduate level 
course in counseling. 28 females and 2S males were randomty pair'td into 
mixed -gender dyads. The female and male students in each dyad took turns 
as counselor-intervkweis and spent 15 minutes interviewing their panners 

The Study was comprised of two independent variables and four 
dependent variables and. therefore* a cwo-by*cwo factorial design was 
utilixtd. The two independent variables were the gender of the students 
acting as counselor*tntervieweT and their order of interviewing Order was 
deceimtned by whether the students, while taking mms interviewing each 
other, acted first or second as counselor-interviewer. As the focus of this 
sttjdy was on the interviewer gender, interviewer order was considered for 
usesotely asa procedural checL The four dependent variables were the 
counseling interview skills of open questions, minimal responses, rejections 
of feeling, and paraphrases as used by the students while taking their turns 
as counselor interviewer. The data were gathered m the setting of a 
cour^or timing center and the interviews were recorded on audiotape. 

Two female and two male raters were used in this study. The racers were 
divided into two teams comprised of one female and one male. The rating 
teams were trained to recognize and rate the speech variables via a 
frequency count. Each rater on each team rated two speech variables on all 
56 Interviews focusing on the female or male counselor- Interviewer 

An analysis ofvariance^ used to determine themainand interaction 
effects of the independent variables of counselor^ interviewer gender and 
interviewing order on the four dependent speech variables As there was no 
significance for the order of who interviewed first or second, the 
independent variable of order was eliminated and a one-way multivariate 
analysiswasused toanalyxe themain effect of gender on all four dependent 
vaiiablei 



Four null hypotheses were tested. The four hypotheses dealt with 
differential responses by females and males on the four speech variables of 
open question, minimal responses, refteaions of feeling, and paraphrases. 
T>ie critical f-rauos were not significant and the null hypotheses could not 
be rejected 

TUe results of this study suggest that, when vanables are Identified in 
advance, there may be no women's and men's languages which are inherera 
to the gender of the speaker regardless of the social context Language usage 
by females and males may be better explained by the situation and role 
being enacted and not by the gender of the speakers. Perhaps when a role 
embodies the stereotypical female role as counselor^inurviewer often does, 
both women and men will tend to use more sterec^iypically female speech 

ImpficalfORs C2:i he drawn from this study regarding the sclecuon* 
training, and evaluative processes in counselor education programs as well 
as further linguistic research. The results of this study suggest the 
imporunce of role shift rather than gender as an area for further 
investigation Additional research is needed to further identify the relative 
contributms ofgendtr. role* sodaJ context* and socio-political attributes to 
counseling m general and language us^ge in panicular. 



THE EITECT OF ETHOS ON THE RETEMION AND 
REMINISCr.NC E OF INFORMATION Order No. 80U507 

Roberta. Charlfs VekMjE III. Ph.D. Ttmpk Vnmnity.V^l^. 310pp. 

It was hypothesized that there is a significant relationship between ethos 
and both shortnerm and long-term retention. It was further hypothesized 
that there is a significant relationship between ethos and physiological 
arousal. This latter relationship was suggested as a partial explanation for 
the former linkage between ethos and retention. 

To test the relationship between ethos and retention, a seven week, 
longitudinal study was undertaken. Subjects listened to a speech and then 
were asked to recall arguments from that speech immediately after hearing 
it. SIX days later, and seven weeks later. Their perceptions of the ethos of 
the source were measured immediately after the speech. Multiple regression 
analysis indicated that the perceived tnist worthiness ofa source was related 
to both short'term and longHerm retention. Perceived dynamism and 
ex pertness affected short-term retention only when subjects were 
forewarned about subsequent testing. Perceived expertness was not related 
to Pong'ierm recall, while perceived dynamism may be related to longMem 
retention The data were unclear concerning this latter relationship. 

To test the arousal hypothesis* subjects were asked to view video-taped 
presentations of several speeches. The perceived ethos of the speakers was 
varied through the manipulationof the introductions of these speakers. The 
ph>^ok>gical arousal of the subjects was monitored as they viewed these 
presentations, using a tympanic sensor. There was a positive correlation 
between theTrustworthiness of the source and the amount of physiologictl 
arousal recorded for the receiver. No significant relationship was established 
between the Expenness of the source and physiological arousal- 



THE EFFECTS OF COGNITIVE COMPLEXITY. LOCUS OF 
CONTROU AND OPENNESS ON THE COMMUNICATION 
PROCESS IN ADULT CON^RSION TO CHRISTJANITV 

Order No. S015323 
RoaiNSON. wu,liamPauuPh.D, VnmmtyofFiitsbvrzKW^. 2l)6pp. 

The general purpose of this study was to examine, from a cognitive 
pcirpective. the communicaiion process in adult conversion to Christianity. 
The review of pertinent literature indicated that religious belief is a more 
cognitive than psychological phenomenon. It was therefore believed that the 
communicaiion process in religious conversion is signiftcantJyaifeaedby 
the ways in which persons cogniiively process information. It was 
h>pothesiied that the extent to which source and message faaois fadliute 
conversion is a function of three cognitive information processing variables: 
cognitive complexity, locus of control and openness (flic pre- conversion 
feeling of being open or dosed to convening). 

In a 2Haaorial design, the efTectsofthe independent variables on the 
ccmmtmica lion process in adult conversion to Qiristianity were tested. The 
5jwere 113 persons who completed questionnaires in which their cognitive 
complexity, locus of control* and openness were measured. Using forced 
response questions and a modification of the critical incident technique, $z 
were also asked to fully describe the source and message inAuences involved 
in their conversion to Christianity. 

Several findings (primarily nOn-hypothesized) suggest that the cognitive 
processing variables used in this study do influence the communication 
process in^religious conversion. High cognitive complexicy 5jfonnedmore 



differenuited and abstraa impressions of the source than did Low 
oomplexity^i Noubly.highcQgmbvecomplexiry Si re]>orted that 
conversion resulted in more dispo&itiOna] changes in themselve;k than did 
k>w cotnplexitj 5i High complexity 5; were also more frequently 
influenced by persons with whom they were not well acquainted than were 
k>w complexity Ss. The clearest influence of a S*s locus of control was on 
message emphasis. ExLemal Ss were influenced by dissatisraoion with the 
former life (as opposed to attraction to the new life) to a greater extent than 
were internal Ss. In support of prior research on communication and 
faulisn. intenuJ Ss cited messages whieh could be described as "Future 
reward enumerations" more often than did externa) SSr Openness was a 
predictor for several responses to source and message factors but 
oonclusions are tempered by what appears to have been an experimental 
anifacL 

In testing the effects of the independent variables, information was 
gained with respect to the most effective sources, souree characterisucs. 
message!, and events in facilitating conversion. Based on this study, a 
prototype conversion woutd be one in which a friend or minister lovingly 
communicated (particularly by example) a message which emphasized 
Cod s love and a new life that could be made possible by conversion The 
conversion effects would inv-olve a new attitude toward oneselfand others as 
well as "improved disposition and a new set of habi*s. 

Although the above mentioned findings indicate that the 
oommunicauon process in religious conversion is related to information 
processing, the hypothesized effects ufthe independent variables were, for 
the most pan. not confinned. Certain findings suggest that it may be the 
pervasiveness of the conversion experience (pariieularly in affective areas) 
that is resjwnsibte for the inconsistency of the effects of cognitive processing 
variables. 

The results of this study indicate that the communication process in a 
radical life change is related to the ways in which persons process 
inforrnation. Future research should investigate this relationship in a more 
controlled environment than used in this study^ 



THE USE OF VERBAL ST.\TEMENTS BY COLLEGE LEVEL 
COMMtNlCATlON LSSTRICTORS DURING CLASSROOM 
INTERACTIONS WfTH STUDENTS RATED ACCEPTABLE OR 
UNACCEPTABLE CLASSROOM COMVHJMCATORS 

Order No. 8024413 
Sn_ER,lNA Cathy* Ph.D. TheUniversity of Oklahoma A^^. I03pp. Major 
Professor* William D. Brooks 

The purpose of this study was to investigate whether college instructors 
use verbal statements with studentsthey perceive as acceptable elassroom 
oommunkators that are different from the verbal statements they use with 
students ihey perceive as unacceptable classroom communicators. Graduate 
teachini assistants in the Department of Communication at the University 
of Oklahoma were observed as they interaeted with students in their 
introduoory speech communication eouises. Teaebers were asked to 
complete the Student Classroom Communication Behavior Scale (SCOBS) 
for every student in their elasses. The SCCBS. which had eight bi]>oEar 
adjective scales employing a nine point semantic differentia] scaling 
procedure, was designed todetermine whether teachers perceived their 
students as acceptable or unacceptable classroom communicators. The 
instrument measured: (I) student initiated interaction with teacher: 
<2) student response style with teacher, and (3) student interaction with 
classmates. Ten teachers were selected to be observed based on whether 
they had students rated high and low On the SCCBS in their classes. 
Observations of teacher- student interactions were made by videotaping 
classes for a stK week period. Teachers* statements then were coded 
according to the ten categories of a modified Perkins Teacher Behavior 
Observation System. Only teachers statements to students rated high or 
rated low on the SCCBS were coded. 

Seven hypotheses were tested, IngeneraL the findings indicated: 
ieacheis did not use verbal statements with students rated high that were 
significantly different from the verbal statements that they used with 
students rated low: teachers did not use significantly more statements in 
their messagesto students raicdhigh than to students rated low; and there 
were si|nificantly more interactions between teachers and students rated 
high tlwt between teachers and students rated low. 

lo addition to the seven hypotheses* an exploratory reseaich question 
was posited to examine areas related to the way teachers interact with 
students and the u-ay teachers organise the verbal statements in their 
messages to students The preliminary findings showed: that students rated 
hi^ tend to initiate interactions with teachers! teachers tend to initiate 
iikteractjons with students rated low: teachers tend to use more praising 
statements in messages and use partial rejection with students rated hi^: 

ERLC 



and teachers tend to use fewer praising statements in messages and total 
rejection with students rated low. Overall. Organizational patterns in 
teachers' messages to students rated high were easier to identify than the 
organizational patterns in teachers' messages to students rated low. 



A COMPARISON OF AUDIOTAPE AND VIDEOTAPE FOR\UTS 
IN THE LNTEKPERSONAL PROCESS RECALL MODEL USED 
TO DEVELOP COMMUNICATION SKILLS AND EMPATHY LS 
MENTAL HEALTH PARA PROFESSIONALS Order No. 8017370 
Spann. Mary Louise Szaw. Ph.D. The University of Michigan. 1980. 
194pp. Chainman: Stephen J. Gill 

One training program designed to improve therapeutic eomnr)unication 
skills and empathy is the InterpersonaJ Process Recall model (IPR). 
Although research has shown that IPR is effective with many populatiom; 
there are no studies of IPR s effectiveness with mental health 
paraprofessionals. Also, although IPR may be a valuable training model, its 
requirements for videotape equipment limits its usefulness. 

This study addresses these issues with the following research questiotis: 

(1) Da mental health paraprofessionals who receive IPR training 
sgnificantly improve their level of communication skills and empathy? 

(2) Are there any significant differences in effectivenessbetweenan IPR 
daininjt program using the traditional videotape format and the same IPR 
training progrrun using audiotape in the place of videotape? (3) To what 
degree are the following characterisbcs related to the training of 
communication skills and empathy of mental health paraprofessiorub: age, 
sex, education, length of mental health work experience in cunent podtioiu 
experience as a mental healtii helping person prior to current position, prior 
training in communication skills and empathy, prior experience with 
audiotape or videotape, and the abiliry to learn firom reading or hearing? 

Fifty-one Attendant Nurses employed at a state psychiatric hospital 
partidpated in a 17 hour IPR training program during the first three days of 
two consecutive nine-week inservice training programs. Trainees were 
randomly assigned to an IPR video or IPR audio group. Both groups 
reteived the same training except that when videotape was used for the 
interviews and recalls in the IPR video group, the IPR audio group used 
audiotape. 

Trainees audiotape recorded interviews with volunteer hospital staff 
before and after IPR training, and completed two questionnaires, one j 
immediately after IPR training and the second at the end of the nine^weei 
inservice training progr^ii. BlectivenessofthelPR training program was 
measured by trainees* opinions and by level of communication skill and 
onpaihy. Five data collection devices wereused: the Counselor Verbal 
Response Scale and the Hmpathic Understanding in Interpersonal Processes 
Scale, vrfiich measured communication skills and empathy; twoautho^ 
designed questionnaires used to collea trainees* (pinions; and the 
Genitive Style Test, which measured educational cognitive style. 

The results indicate thatAttendant Nurses who complete an IPR 
training program significantly improve their level of empathy and 
significantly increase the number of exploratory listening, afl'ective and 
honest labeling responses There is no significant difference between the 
IFR audio and IPR video groups in the amount of gain achieved in 
oommtintcation skills and empathy after an IPR training program. The 
opiniOnsofthelPRaudioandlPR video groups were similar immediately 
after training with one exception: the IPR audio group rated their skills as 
improving a significantly greater amount than the IPR video group rated 
their improvement Nine weeks after IPR training there was no significant 
difference between the two groups on any opinion. There were only two 
trainee characteristics significantly related to the affective, honest labeling 
and empathy skills: experience as a mental health helping person prior to 
one*s current position, and prior training in communication skills and 
empathy. 

The author coneludesthat IPR is an effective training program for 
mental health paraprofessionals. and that the IPR audio and IPR video 
formats are essentially equivalent in terms of trainees* opinions and intbe 
gains achieved in communication skills and empathy. In a short tenn IFR 
training program, it is recommended that additional training time in the 
aifective. honest labeling and empathy skills v^ld be helpful for those 
trainees lacking prior experience as a mental health helping pei^ or prior 
training [n communication skills and empathy. 
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IDENIIFICAIION OF PinSlClAS: OPINION LEADERS AM) 
THE RELEVANCK OF IHEIR COMMUNICATION NETWORK 
KOR < 0NT1N11NG MKDICaL TDU ATION Order No. 8021701 
UiJJAN, bvWR>:scF.. IidD InJtorta Unt\rrsti}.]9%{). 137pp. Ch3ln>cr5on: 
John McKinley 

Lking a mail questionnaire, phycicians within a medical praciice 
communit) were identified as opinion leaders (OIj;) TheOL's pauerns of 
cotnmunication v^ere also remapped lo define the lype of network in which 
the total medical commiinity paoieipiied. Thedcsire lo identify OLsand 
their networks was based on the retof nition of their crucial role in the 
dis^mination of information andpracliccs looiher physicians TheOL^s 
rote iscon^iidered vitat to the development ofatterrtative methods of 
continoin§ medical educaiion (CNiE) for community dociois. 

All physicians (N = 1 12) inTexa^county and iis vicinity weresurveyed 
by n:tai1 and asked to respond lo only two quesiions: (1) "When you have 
questions concerning patients with disca^ie. which of your colleagues 
do you usually turn lofor advice and informauon?": and (2) Which of your 
colleagues usually ajcts you for advice and information about patients with 
heart diseased Richards" (1975) network analysis program was used lo 
utalyze the data. 

A five phase procedure was adapted for encouraging high responses 
resulting in a 90 1 percent (N = lOUrespon,-* rate. Respondent categories 
were subdivided to account for the physicians' repcru of their relatjonships 
or n on relationships with colleagues, lliere were 11 non^ respondent 
physicians. 

Six OLs were identified on the basis of the number of nominations in 
response to the fim question and the strength of their linltsUreQiiency x 
dindat importance) v/ith colleagues Few of the remaining physicians 
received more than two nominations: the OLs received from 15 to 36 
nominaiions. The OLs were internists and on the aaivestaffofthecounty^s 
referral hospital. In torn, the OLs' opinion leaders were either in the nearest 
major medical cenier or were One of the other five 01^ in the county. 

Analysis of the patterns of communioition revealed the network to be 
one Of referral and consutatiOn, InfonnatiOn flow was uni-direaional from 
leniary specialist (the OLs* OLs) to secondary^ specialLst (the OLs) to the 
generalists. 

A toia] of 75 respondents (physicians who report a relationship in 
answer toquestion one) made a total of }02 nomtnaiions distributed am On^ 
39 physicians. Of the 202 nominations. 18 Victoria county and vicinity 
physicians received 173 nominations and 21 physicians outside of Via oria 
county and vicinity received 29. Primary care specialists from the Viaoria 
cotinty^ vidnily made 616 perrenl (N = W) of the total nominations. 
According to the mode. OLs were generally contaaed by their peers once t 
month with considerable clinical importance attributed to the interaction. 
Strength of OL links with followers was in the range 77 to 185 for OLs, and 
2 10 37 for the remaining 33 doctors. 

As an alternative approach to CME. OLs can be employed to transmit 
nevi ideas and practices to colleaguesin the context of referral and 
coiisultation. Information exchanged while providing medical care has .nore 
opponunity to be retained and used than does infomation presented in the 
fonnai setting of a conference. Such information can alsobetailored to the 
needs of the individual. 

TherrttwOfk method also enable' 'r^vcstigators to monitor the diffusion 
and adoption of information and practices to evaluate the validity of both 
opinion leadership and the networL 



A post'test Only control group design with a second measure extended in 
time was employed. The persuasive audio message was accompanied in the 
baseline condition by video of the male speaker In the three distraaion 
conditions the sam<; audio track was employed with video of scenes typical 
of a college campus. These basic shots were edited for varying mean shot 
length in each ofthe three treatment conditions: the low distraction level 
contained a mean shot length of five seconds, medium distraaion of two 
seconds, and high distraction of one second 

During theimmediate post-test. Ss(N ^ 104) were asked to quickly 
write their reactions to the issues and ideas in the announcements, Ss then 
noted ?he importance of each reaction. Semantic differential measures of 
attitude toward the idea and speaker credibility were taken, followed by 
mulaple choice items to measure retention ofthe persuasive communication 
and retention ofthe distraaing visual stimulus. Ss were finally asked to 
write for five minutes on their favorite television program: this to be content 
analyzed for measures of verbal fluency. A delayed measure administered 
two to four days later contained the same semantic differential items. 

Differential persuasion aaributable to distraaion did not reach statistical 
significanee. There appear to he two possible explanations for this result: 
Either a good test of distracuon ^^ffect was not made as the 
ope rationah nation of distraaion could not be scaled properly, or the 
distraction effea size may be quite smalt and require a siibstant tally larger 
N to uncover the effea. 

The delayed second post 'test unco^ered highly unstable attitudes toward 
idea and speaker in the medium and high dtstraaion conditions There was 
a significant decrease from immediate to delayed post'test in the high and 
medium distraction conditions, while in the low distraction and baseline 
condibons there was a small and non-significant decay ofattitudeon these 
measures. 

Tne experiment determined the distraction effea to suffer from drastic 
shon term decay of aaitude. This decay, combined with the possibility that 
the distraction effea is a small effect, wOuld appear to make this method of 
persuasion enhancement initially impractical, and counterproductive over a 
short period of time. 
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THE IMMEDIATE AND DELAYED EFFECT OF DISTRACTION 
IN A MASS MEDU APPUCaTION Orxler No. 8008631 

VOGEL, Denis Edward. Ph.D. rfjefjQndaSmreUT\ivtrsityA919. Dlpp. 
M^or Professor Theodore Clevenger. Jr. 

An experiment was performed to determine the immediate and delayed 
efTect of distraction, operationalized as progressively shorter mean video 
shot length, on the acceptance of a persuasive verbal commtinication. 
Fest\pgerand Maocoby had forwarded a theory which held that a 
distraction would inhibit individuals from counterarguing subvocally when 
they were exposed to a persuasive message which was opposed to strongly 
heldtttitudes. and fewer counterarguments wOu Id result in the individttal 
beii^ more pei^aded by the message. This experiment was an attempt to 
operationalize distraction in a typical mass media form, the television public 
service annOuncemenL 

Seven hypotheses were tested, the first five of which dealt directly with 
anbiunediate distraction effect was thatanattitudinal measure 
extended two or three days in time will reveal S attitudes reverting to 
ooDtrol poup levels. H7 was thai S ability to generate and record 
oountcjarguments is positively correlated to the S's verbal fluency. had 
been tested in Only one previous study, and H7 had not been considered 
O vioosly. 



11 



